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What is a University? What is Education? 

1. Transfer of knowledge
2. Training skills 
3. Apprentice system
4. Formation of personality and 
attitudes

- Science, knowledge
- Professional training, skills
- Investigative spirit
- Service to society 

5. Participation in a community of 
scholars and professionals
6. Focus on place and contribution of 
science, medicine, and technology to 
Indonesian society 
7. Service to society 
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Education at times of a pandemic

What has changed? 
– Teaching moved online 

– Social aspect diminished 

– Students are affected
– Teachers are affected

– Decrease in social interaction
– Social isolation 
– Stresses increase in households
– Grief: death, personal losses
– Anxiety
– Depression

– Social calling of a university 
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Stress … 

– Student mental health 
– Increasing concern worldwide 
– … and now THIS! 

– Individual perspective 
– Individual circumstances
– Individual vulnerabilities
– Interventions at an individual level
– Resilience 

– Community-level interventions
– Academic community
– University community 
– Morale  
à How to counter social isolation
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What can we do? 

– Morale
– Trust in leadership
– Trust in training: preparation 

for the future 
– (Perception) of social support 

– Support the student community 
– Counter social isolation among 

students (and staff)
– Ingenuity required! 
– Decrease hierarchy – social 

distance between staff and 
students 

– Support student initiatives
– Spirit of inclusion, tolerance 

– No place for hate-speech, 
discrimination, etc. 



The University of Sydney Page 7

The calling of a university 

– Knowledge, skills 
– In Indonesia today

– Science is ignored
– Hoaxes are increasing 
– Lack of leadership in Indonesia

– Knowledge vacuum 
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https://theconversation.com/indonesia-was-in-denial-over-coronavirus-now-it-may-be-facing-a-looming-disaster-135436
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1. Address knowledge vacuum in Indonesia

– Social calling of a university 
– Make all knowledge and insights 

available 
– “Popularize” 
– Communication

– New skills needed
– Past

• Newspapers, government officials 
– Today 

• Social media (students have very good insights) 
• Counter hoaxes
• Credibility deficit 

– Politicians
– Business
– Academics?

• Negotiation of medicine and religion 



The University of Sydney Page 11

2. Design creative solutions

– Staff and students 
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“Ghosts” guarding neighborhoods
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3. Community support (social calling) 

1. University community
– Student community 

2. Yogyakarta, Indonesia 
– What we know: 
– Disease affects the poor and disadvantaged groups disproportionally

• Poor: no social distancing in the kampung
• Homeless people
• Groups suffering from social stigma (mentally ill)

– COVID
• Staying at home best with a large house (middle class) 
• Internet access essential 
• Access to medical care

– Inequality (statement from Intellectual Public Forum, Kemendikbud)
3. Indonesia 
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Responding to the Crisis

– 1. Address knowledge deficit
– 2. Design creative solutions 
– 3. Strengthen the community 

– University 
– Immediate community
– Indonesia
– Focus on social justice 
– Focus on disadvantaged groups

• Poor
• Discrimination/stigma
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Conclusion

– Challenge: COVID
– Many problems in universities 

– Limited functioning

– Focus on calling
– What can we do? 
– What should be done? 


