
KLIKDOKTER
Telemedicine



KlikDokter provides an integrated online 
platform connecting users to healthcare 
ecosystem

01  Healthcare Resources
● Utilizing technology to provide

healthcare access across Indonesia

● Certified  practitioners to maintain

quality services & provide certified SKP

02  User Experience
● 24/7 access to quality healthcare services

      (TELEMEDICINE)

● Convenience to make doctor appointments 

and booking health packages

03  Community Contribution
● Help improving health education

and literacy 

● Media package for brand/company to
 
Increase awareness & access to health info



PSE CERTIFICATE  BY KOMINFO RELATED TO ELECTRONIC SYSTEM



COVID-19 RELATED UPDATE

27 May 2020

The number of daily cases is increasing in all Indonesia islands are in the 
red zone category (34 Provinces & 410 Cities)

https://www.kompas.com/sains/read/2020/05/27/163200923/indonesia-m
enuju-new-normal-corona-ini-protokol-kesehatan-covid-19-yang



GOVERNMENT POLICIES RELATED TO COVID-19

16 April 2020

1. Allow the practice of telemedicine

2. Allow writing prescription drugs and / or medical devices, 

given to patients in accordance with the diagnosis.

3. Allow delivery of pharmaceutical preparations, medical 

devices, BMHP, and / or health supplements in electronic 

prescriptions



LATEST PARTNERSHIP WITH KEY STAKEHOLDER



KlikDokter Ecosystem today

>100
In House Doctors

> 6,000
Doctor networks for E-Medicine

> 230k
Published Content

+/- 90,000
Monthly Chat

> 2,000
Clinics

> 600
Pharmacies Network

> 800K
Downloader Apps

> 180k
Monthly Prescription

>10M
Monthly visitor

> 4M
Unique user

>1K
Freelance Doctors



KlikDokter Apps Features

Online 
Consultation

Home Page

KlikDokter Telemedicine Features

Online Consultation
(Premium Chat)

Online Prescribing & Medicine Delivery 
(Jabodetabek, Medan, Bandung, Semarang, 

Yogya-Solo, Surabaya



Telemedicine Features For Doctor

ON / OFF the toggle to 
accept chat anytime & 

anywhere

3 type of recipes Review prescriptions for your patients 
and add rules of use



Telemedicine Features For Doctor

Video 
Tutorial For 

Doctor

https://drive.google.com/open?id=1gQ5DSwjWGSwQ9PA8LwPd8kzLweIbIh59
https://drive.google.com/open?id=1gQ5DSwjWGSwQ9PA8LwPd8kzLweIbIh59


KlikDokter Telemedicine Concept

ONLINE HOSPITAL
/CLINIC

MANUAL DELIVERY
By Hospital/clinic

AUTOMATICALLY
delivery by Grab

OWNERSHIP 
HOSPITAL/CLINIC

1. Chat consultation and prescription on chat in KlikDokter Apps
2. Consultation & prescription payment on KlikDokter Apps (OVO)
3. Redemption of prescription can be in two ways as follows :

● Internal pharmacy, treated like VIP pharmacy
● External pharmacy, treated like regular pharmacy

4. There is dashboard doctor & dashboard pharmacy managed by hospital/clinic
5. There is management fee only from paid consultation



Support KlikDokter For Hospital/Clinic Telemedicine

1. Direct link to doctor’s profile 
chat on KlikDokter Apps

         ( Can be used on hospital/clinic web or 
         sosmed)

2. Digital flyer for doctor 
promotion on sosmed



KlikDokter Online Booking Features

Online Booking
(doctor & health package)



Benefit of Telemedicine & Online Booking For Hospital/Clinic

Health security 
compliant platform

● Offer additional revenue from 
paid consultation

● prescription on chat redeemed 
at the clinic pharmacy

Deliver behavioral health 
services without physical visit 

All services can be access 
by smartphone

Treat user who live in rural area or 
out of reach from hospital/clinic

Booking management can be used 
as a sign of use commitment



How To Join

Signing agreement

        Submit legality :

1. PIC hospital/clinic
2. SIO, NIB, Akta, Izin domisili
3. KTP, NPWP, Bank account 
4. SIA, SIPA

1. Doctor’s form submit
          (typeform, 2x24 verification)

2. Tutorial (active account)

Partnership contact : rima.rahayu@klikdokter.com



THANK YOU


